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NJM/CLI Announces New Production & Customer Service Manager

March 6, 2009 — NJM/CLI has appointed Richard Gauthier as the Company’s Production & Service
Manager. He began working in the shop as a machinist, then an assembler, and as a service technician.
For the past 11 years he has worked as the Production Manager at the Canadian manufacturing plant.
Richard has worked for NJM/CLI 25 years.

Richard brings vital knowledge of the equipment to his new position. A greater focus of his time on
will now be on customer service along with his production responsibilities. He will now be
responsible for the scheduling of service technicians in the field, equipment installation, training, as

well as after sales service & spare parts to customers.

About NJM/CLI

NJM/CLI designs, manufactures and supplies a complete range of packaging equipment, offering
customers single source responsibility, turnkey line integration services, full validation support, and
after sales service and support. This benefits customers packaging pharmaceutical/nutraceutical/
vitamin and personal care products. By manufacturing machines and supplying quality equipment
from other leading manufacturers, NJM/CLI provides integrated lines that include a wide variety of
machines, including RFID tagging solutions. NJM/CLI maintains corporate headquarters in the USA

and Canada.
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